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President’s Message
Then and Now 
by  Craig Cahalane, Superintendent, Pole Creek Golf Course

My father Rollie was President of the RMGCSA back 
in 1978 and things are certainly different heading into 
2019 than they were then.  I remember when he was at 
Columbine Country Club and I would go with him in the 
evenings and he had to go to every controller to set up the 
water for the night.  If I was a good kid and didn’t tell my 
mom that we went to the Horny Toad Saloon after setting 
up the water I was usually awarded with a Slurpee!  Now 
we can set up water at the computer each night before we 
go home and even tweak things with our smart phones. 
This job has always been demanding but I believe the 
demands of golfers these days are higher.  Back in those 
days, if a golfer had an issue with something the only way 
it really got around was word of mouth.  

Now a days we have that little thing called the internet and it is much easier for golfers share 
their thoughts.  The simple advancement of technology has likely led to the biggest change 
in conditions.  I think the managers may have more formal education; but less problem-
solving skills.  I think there is more of replace over repair mentality and that may make the 
job a little simpler, but the costs have risen with the mentality.  Height of cut, equipment, 
new formulations of chemistry, no Mercury, etc have led to sweeping changes in the way the 
course is managed but the people are still the key.  The staff we have and the network we 
build around us, personally and professionally are the main rewards in the job.  I think we 
all know the satisfaction of seeing our hard work appreciated by our players, I think we also 
know the satisfaction in helping a fellow superintendent solve a problem or fill a need.  It 
seems like it has always been the people that make the job so rewarding, in 1978, and 2019! 
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Possibility begins with  
empowering you.

For support, please contact Tim Dagg:   

P: 970-301-8632

E: tim.dagg@nutrien.com
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Director’s Corner 
By Richard Griff Rainford, Superintendent, Highland Meadows Golf Course 

Director’s Corner

I have been appointed for one year to fill a vacancy on the Board and my area of focus for this year is in Public Relations.  My efforts 
will be focused on promoting and sharing the activities and events in which the members of RMGCSA contribute and or direct.  To do 
this I am asking for help from, you, our membership.  Like all of you, my area of expertise is as a turfgrass manager and not in Public 
Relations and while I did take some classes in college, back in the dark ages in which I had to write press releases and promote 
events, social media has now taken over in the publicity arena.   
The Rocky Mountain region has one of the strongest Superintendent Associations and you the members are doing a lot of great 
things for the industry in the west and throughout the county.  It is my goal to promote these efforts through social media, the reporter 
and potentially through GCSAA.   A perfect example of this is the recent award given to Jared Kalina from Ballyneal, he was honored 
with the Turf Professional of the Year award at the 2018 RMRTA Conference.  

When our members and their facilities have things that should be publicized and recognized I want to be able to share it with the 
rest of our membership and the public.  As I stated before my expertise and primary focus needs to be on my place of employment 
maintaining the golf course but I am volunteering my remaining time to RMGCSA as the Public Relations liaison.  I know that there 
have been times in the past that events and recognition of our members and their facilities have been missed or overlooked and it 
may happen in the future.  I am asking the membership to assist me in keeping your eyes and ears open for RMGCSA to recognize 
and publicize the activities and efforts of your fellow members and their facilities.  

There are several ways that the membership can help.  For those that use Twitter, include either @RMGCSA or #RMGCSA in your 
tweet to share the news, event or happening with us.  Additionally, if you or your facility is sending out a press release, please email 
the release to RMGSA at info@rmgcsa.org.   Furthermore, you can contact me through text, email or over the phone .  My contact 
information in the RMGCSA directory is up to date.  Lastly, I would ask that any member that is interested in volunteering for the PR 
committee to please contact me to discuss the opportunity.  I appreciate your time and look forward to sharing all the great things 
our membership does in the coming year. 

COLORADO SPRINGS
7380 Space Village Ave 
719-550-0680

PARKER
19020 Longs Way 
303-841-2299

Visit us online at www.PBEquip.com
Mon-Fri 8:00 a.m. - 5:00 p.m. 

Sat 8:00 a.m. - 3:00 p.m.

Proven brands and service. From our family to yours.

Depend on Potestio Brothers,  
Colorado’s number one supplier for  
John Deere Sports Turf Equipment.

BUILT ON 
equipment that 
stays on course.

9009A TerrainCut™ Rough Mower



On May 7th, 2018 I stepped into my first golf course superintendent role. After nineteen years working in the industry, ten of which 
were spent in foreman and assistant superintendent positions, my big opportunity had finally 
presented itself! While hard work and determination played a role in landing the offer, I would 
never shy away from telling my peers that engagement efforts within our profession over the last 
few years, perhaps more than anything else, helped me land the interview and ultimately the job. 
A few years ago, I decided to get more involved to build relationships and add value wherever I 
could and in the process I’ve learned to live by the motto, “the best way to get what you want is 
to first help others get what they want and need.” The strongest pieces of the bridge that connect 
where we are and where we want to go are the relationships we have with others. I was amazed 
at how much support I received as I volunteered and helped my colleagues. It truly is about the 
relationships and the people you meet along the way, and I will be forever grateful to those who 
helped me get to this point in my life and career.

Of course, now that I’m here, the real heavy lifting begins, right? Now the spotlight shines brighter 
than ever and at times in the early weeks and months it felt as though the entire weight of the 
Broken Tee Golf Course maintenance program was resting heavily and solely on my shoulders. I 
am not afraid to admit that my head was spinning rapidly when I first stepped into this position. I 
had a lot to learn and it was already May...golf season was upon us and there would certainly be 

some “shooting from the hip” taking place before I could figure some things out. 

I certainly had some apprehensions and obstacles to overcome in season one. First and foremost, I was assuming an important 
leadership position as one of the youngest individuals on the entire maintenance staff. My philosophy from the start was to prove 
to everybody that I was here to serve them and do whatever I could to ensure our team’s immediate and future success. I figured 
my best approach was to frequently ask the big question, “How can I help?” I knew I was going to have to find the proper balance 
between identifying things I felt needed attention while not rocking the boat too violently and risk throwing everyone off, including 
myself. Part of that process was a concentrated effort in building trust and rapport with my maintenance staff as well as colleagues 
from other departments within our municipality. This attention to building relationships has paid off and strengthened my belief in 
the notion that “people don’t care what you know until they know you care (about them).”

I’m also not afraid to say that the responsibility of pulling the trigger on big decisions, especially when it came to spending the city and 
golf course money was somewhat intimidating at first. As an assistant superintendent, it is much easier to go to your superintendent 
with ideas, no matter how crazy they may seem, because you know in the back of your mind that he or she is ultimately the safety 
net for you and the final decision is theirs. They have to answer the hard questions after the fact. But now that safety net is gone and 
I realized quickly that I needed to learn the difference between weighing all the options but still make tough, important decisions in 
a timely manner so as not to hold up the overall operation.

As many assistants have in the past and more in the future certainly will when they move up, I still struggle with being too much of 
a “doer”. The transition from less “doing” to more planning, coordinating, and leading is not easy or natural at all times. More than 
once this summer I was asked by others around the golf course, “Don’t you have other people to do that job?” On the one hand, I 
don’t mind explaining to them that I take pride in being skilled in the jobs I ask my staff to perform, but on the other hand it makes 
me pause and re-evaluate my priorities.  As easy as it is to simply take the reins and perform a task myself because I know I can get 
it done faster and perhaps better, I know this isn’t the best way to LEAD my team. I’m still always going to be highly motivated “doer” 
who leads by example and doesn’t shy away from jumping in and getting my hands dirty, but I have had to control how much of that I 
do. Otherwise, it takes away from my new responsibilities. Ultimately, I want to be able to look back and say I went from a great day-
to-day manager to being a great larger picture visionary, goal setter, and leader for those around me. 

I was having a discussion recently with some peers about different leadership styles which has made me think more about it as I 
grow in this position. Although every good leader has to venture outside their comfort zone sometimes, I certainly have realized that 
I am at my best when I am practicing a democratic leadership style. Those who know me would agree that I’m not an authoritarian, 
but I also realize you can’t always be a passive leader either. I thoroughly enjoy asking others, “What do you think?” and getting input 
from everybody. At the same time, I am learning to embrace the responsibility of being the person who ultimately has to make the 
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by Mitch Savage, Superintendent, Broken Tee Golf Course

The Challenges and Highlights of Year One as 
a Golf Course Superintendent

Continued on Page 5
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final decision, whether it goes with or against the advice, opinions, and information I have been given. As mentioned earlier, this 
was something that was frightening to me six months ago. I like to think this shows that I’m finding my way and gaining confidence. 

There are three major areas of responsibility that I have adapted and focus on every day in my new role as golf course superintendent. 
First is recognizing the things that need to be done to better the golf course and help coordinate those efforts. That’s the obvious 
and easy part of the job. I also believe it is every good superintendent’s responsibility to direct the culture and morale of the work 
environment. And perhaps most importantly, it is my responsibility to motivate, encourage, and help develop our team members. 
This is the more difficult aspect of the job, as it involves understanding and working with people’s feelings, motivations, and 
interests. The golf course changes from day to day, but people change minute by minute and I enjoy playing the role of motivator 
and coach. I’m also discovering that this is one of the most rewarding aspects of leadership.

Although golf season along the Front Range has truly turned into a twelve month season with the lack of winter in recent years, this 
time of year still allows some time for me to finally slow things down for a moment and put together some plans. It is a time that I 
am not taking for granted or letting go to waste as I reflect on season one, learn from the mistakes I made, plan for the future, and 
move forward with courage. There were definitely some mistakes made. I killed some grass, I inadvertently angered some league 
members, and I under-communicated on a few occasions to name a few. But I’m not dwelling on these mistakes. I’m learning from 
them and striving to make myself and our team better each day. I am spending this winter evaluating the needs of our entire facility 
and considering some new ways in which I can utilize our people and put them in positions to thrive and take extreme ownership 
of their work. This again goes back to less “doing” of specific tasks on my end and more focus on building a team.

I would be remiss if I didn’t thank everybody in my life and career who helped me reach this level professionally. You know who 
you are and hopefully by now I’ve thanked you many times. I owe special thanks to those who not only taught me how to grow and 
maintain golf course turf, but went the extra mile with me and taught me how to be a true professional in this industry. By that, 
I mean the ones who taught me how to carry myself, act like I belong, and how to treat others. The intangibles, if you will. I only 
hope I can do for others what these people did for me. I also want to thank my entire Broken Tee maintenance staff. Bob Littig 
(assistant), Paul Simon (irrigation), Jeff Thal (equipment manager), and everyone else on our team have helped make my transition 
as smooth as possible and have been extremely patient with me as I learn to ride without the training wheels. Cheers to a great 
2019 season everybody! If you see me calling, please answer the phone….I may be seeking some advice.

Continued from Page 4
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Course Marking - 2019 Rules for GCSAA
by Robert Duke, CGA

USGA Rules Update

As the calendar rolls into 2019, the Rules of Golf will undergo its largest overhaul in its 275 year history. Restrictions that have been 
held holy by the Rules of Golf for so long have been either reduced, eliminated or even overturned. Among a few of these changes 
are removing loose impediments from a bunker, repairing damage on the putting green, putting with the flagstick in, dropping from 
knee height, and defining a penalty area. But despite these big changes, the game will feel the same.
All of the current Rules were thoroughly reviewed and rewritten for the 2019 Modernization. Some Rules will remain mostly the same, 
while other Rules will be a total reversal of what golfers have come to learn from years on the golf course. One concept that was 
completely reversed was the restriction of removing a loose impediment from a bunker and the penalty associated with that. The 
challenge of playing a ball out of a bunker is not to play around a pine cone that lies just next to a ball, but rather to get the ball out 
of the sand. With this in mind, the Rule was updated to let players remove any and all loose impediments from bunkers, provided 
this does not cause the ball to move. 

The putting green will be one of the most noticeable changes when these 2019 Rules come into play. The putting green has always 
been a very special place where the player has always been allowed to fix certain types of damage as well as mark and clean the 
golf ball. Starting in 2019, players may fix mostly all damage caused by a person or outside influence. What a player cannot repair is 
a much shorter list, which is effectively any practices for taking care of the green (aeration holes) or natural surface imperfections 
(weeds, bare spots, diseased areas, etc.). Players will also have the option to putt with the flagstick left in the hole. The idea is there 
is no real advantage to leaving the flagstick in the hole and that pace of play will speed up if there isn’t a penalty associated with 
striking a flagstick when a stroke is made from the putting green.

Players will also be required to drop a ball from knee height when taking relief that requires a drop. However, this does not mean 
knee height or higher. This dropping concept retains its fixed position in relation to the player’s knee in the same way a player was 
previously required to drop from shoulder height. A player will now simply let the ball go from however high their knee is from the 
ground while standing up straight.

Another feature that will be used on most golf courses is the drop zone. The official standard still lives on in a painted white circle 
on a forward tee box, but it is no longer the only official option. Golf courses may want to freshen up a drop zone that gets too much 
use and wears down turf. In this case, it is recommended that courses use a moveable sign or post to designate the drop zone being 
“within 1 club length” of this sign or post so that it can be moved day to day across a tee box. Golf courses may also designate a 
certain tee box to be a drop zone and players may drop anywhere in the designated area. However, it is always recommended to use 
a painted white circle for consistency when hosting a multi-day tournament/championship. This ensures all players who hit it into a 
penalty area during the span of a 36/54/72-hole event are always using the same drop zone and that spot remains the same for 
all players.

The Rules of Golf also provide Committees that setup and prepare the golf course more guidance on what is expected and what is 
the recommended way of doing things. Of course, when it all comes down to it, the ultimate say is with the Committee in charge of 
a particular golf course. With that said, there are no two golf courses that must be marked and defined the same way. Two identical 
golf courses could exist side by side and be marked completely differently, its simply up to the Committee in charge of the course to 
make a decision based on what is best for the golf course.

A big change in 2019 is the idea of a “Penalty Area”. For all areas that are defined as penalty areas, the one stroke penalty for taking 
relief will remain the same. The term “Penalty Area” takes the place of what is currently a water hazard. All bodies of water (rivers, 
streams, ponds, etc.) are now penalty areas. A body of water will always be considered a penalty area, even if not marked. The fact 
that it is an area designed to hold water will automatically qualify it as a penalty area. 

This new term also includes an additional number of options that the Committee may use to mark and define areas that are on the 
golf course but are rarely maintained or even played from (i.e. – fescue areas, wooded areas, desert areas or other unplayable parts 
of the course). These are thick areas on the golf course where players simply give up hope searching for a ball within a few seconds 
of arriving where their ball is likely to be and drop another ball near that area. Areas such as this are now able to be defined under 
the Rules as penalty areas to encourage golfers to legally take their drop and move along. 

USGA Rules Update Continued on Page  7
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There will be flexibility for defining and marking these penalty areas based on the wishes of the Committee. These penalty areas 
can be defined by stakes, lines, or even physical features (i.e. – where the fescue and short, mown grass meet) on the golf course. 
For instance, if a Committee wants to use less paint and stakes to define a penalty area, the course staff could clearly define one 
of these penalty areas by a cutting the grass of the surrounding areas lower so there is a stark contrast against the taller areas 
of grass. This practice could give a clear delineation of where the edge of a penalty area would be identified. In any case, the idea 
is to be sure that the edge of any given penalty area is clearly identifiable by players on the golf course. Also, once a certain type 
of condition (i.e. – fescue, wooded areas, etc.) is marked and defined as a penalty area, all other similar conditions on the golf 
course should be treated similarly. 

When it comes to the red vs. yellow debate on penalty areas, the new standard is to mark a penalty area as red in order to give the 
player that additional option of two club lengths. There will still be areas marked as yellow, but this should only be the case when 
the Committee believes that marking a penalty area as yellow will retain the challenge and intended design of a hole. 
All of the options associated with marking these new penalty areas are intended to help with the ever-present pace of play problem 
every golf course faces. But again, no two golf courses will be marked the same. It will simply be up to the Committee to decide 
what makes the most sense for their golf course.

AS THE EXCLUSIVE DEALER OF HUNTER GOLF IRRIGATION PRODUCTS IN THE ROCKY MOUNTAIN REGION,  
DBC OFFERS THE SOLUTIONS THAT YOU NEED, WHEN YOU NEED THEM. 

GOLF IRRIGATION
Wesley Brazelton
720-984-8170

GOLF IRRIGATION | Built on Innovation®

Learn more. Visit hunterindustries.com

TURF PRODUCTS
Todd Morris
303-981-0788

Superior Service, Best-in-Class Solutions

We have been locally owned and operated since 1947, and service is our specialty. With 14 convenient Front Range locations,  
come experience the difference at DBC! To learn more, visit dbcirrigation.com. 
Follow us to stay on top of the latest news!       DBC Irrigation Supply @dbc_irrigation     

Robert Wilson
Territory Manager,
Aquatrols

      1-513-319-1827
      rwilson@aquatrols.com

      3424 Steven Drive
      Plano, TX  75023

For over 60 years, Aquatrols soil 
surfactants have built a global 

reputation for innovation, reliability 
and value by delivering the results 

you need to achieve success.

USGA Rules Update Continued from Page 6

Ron Retzlaff
970-746-0947
rretzlaff@buffalobrandseed.com
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Michael Hays
970-356-4710

mhays@buffalobrandseed.com

Turf and Native Grasses, Bentgrass
Wildfl owers and Custom Mixes
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At Harrell’s, we’re dedicated to providing you with:

For more than half a century, Harrell’s has been a leader in providing customer-specific, 

turf grass solutions to help our superintendent partners achieve sterling 

results – year after year.

Rely on HARRELL’S.  
We’ll help you overcome the obstacles to achieve 
                                              more predictable, remarkable results. 

• Custom blended fertilizers 
• Liquid foliar nutritionals
• Adjuvants and colorants,
• Wetting agents
• Branded plant protectants

• Tissue sampling, soil sampling 
and water quality analysis

• Ph.D’s on staff for technical 
services

800.282.8007 | www.harrells.com

GARY SCHINDERLE
(719) 491-0590

gschinderle@harrells.com

ROBERT GONZALES
(719) 648-3535

rgonzales@harrells.com
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Norcross, GA 30071
678-274-8079
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next-day delivery in most regions.
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effective products and solutions.

TRAINING
Training and education by industry 
experts, with opportunity to earn 
CEU credits.

PURCHASING OPTIONS
By phone, in person or using our 
simple and convenient online store.
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DELIVERING 
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RMGCSA New Member Roll Call & 
Members On The Move!

New Member Roll Call:
• Ernest  Anastos, Gypsum Creek Golf Course
• Steven  Culhane, Dos Rios Golf Club
• Mike Danson, Assistant Golf Course Superintendent, 

Highland Hills Golf Course
• Chad Fehringer, Irrigation Technician, Highland Meadows 

Golf Course
• Richard  Gonzales, Harrell’s
• Matthew Hartung, Assistant in training/Irrigation Tech, Fossil 

Trace Golf Course
• JJ  Jansen, Harrell’s
• Jon McGinn, Superintendent, Black Canyon Golf Course
• Todd  Olovson, Superintendent, Desert Hawk Golf Course
• Amanda Rabenberg, General Manager/Superintendent, 

Southglenn Country Club
• Taylor Ramaekers, 2nd Assistant Superintendent, Highland 

Meadows Golf Course
• Patrick  Rux, Colorado Golf Club
• James Spicer, Equipment manager, Springhill Golf Course
• Ben Weber, Assistant Superintendent, Highland Meadows 

Golf Course

Members On The Move: 
• Eric Day is the new super at the Pinery Country Club.  He 

came from Mountain Vista Golf Club
• Eric Hermanson retired after 40 years as the assistant at 

Springhill Golf Course.
• Dwight Staats is the new Superintendent at Highland Hills 

in Greeley
• Mike Danson is the new Assistant Superintendent at 

Highland Hills in Greeley
• Jon Lambrecht is the new Superintendent at Boomerang 

Links Golf Course in Greeley
• Justin Knecht is the new Superintendent at The Club at 

Pradera

Tips for supplying correct �les:

Misc. Tips:
• To avoid any font issues we recommend you 
submit your job in one of the following formats: 
High Quality PDF, .TIFF, Flattened .PSD, High Res 
.JPG.

•  Always convert jobs in RGB to CMYK.

•  300 DPI images for best print results

•  If your jobs includes folds then please use one 
of our templates to avoid issues.  Our templates 
may be found at www.copycraft.com.

Bleed:
Please make sure your document include proper bleed area.  Standard 1/8” around all sides to ensure proper trimming of your job as indicated above.

Multi-page Documents:
If you are submitting the artwork for a booklet or magazine please number each page individually.   Do not submit the art in a “spread” or “reader” layout 
but with each page as an individual file.  Each page should be in a seperate art file numbers cover, page 1, page 2, page 3, and etc.

Spot Color/Transparency Issues:
Always convert your pantone colors to CMYK.  This will resolve any issues with transparencies (drop shadows, glows, etc.) and pantone color conversion.  
This problem only occurs when pantone colors are used with transparency effects with converting to CMYK.

Centered Artwork:
Do not leave empty areas around your artwork.  Our pre-press system needs to have files properly centered with appropriate bleed.  Crop marks are not 
necessary but helpful when submitting your artwork.

8.5” from the 
ground up.

Discover more at 
www.simplotpartners.com
© 2017 J.R. Simplot Company.

To give your turf a

Denton Kurtz
Simplot Partners | Colorado
@DentonKurtz_SP
denton.kurtz@simplot.com
cell: (970) 230-0450

Jason Aerni
Simplot Partners | Colorado
@aerniturfguy
jason.aerni@simplot.com
cell: (970) 231-5632

Innovation 
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Supporting the organization and those businesses that support us.

Platinum Partners ($4000+)

Silver Partners ($2000 - $2999)

Gold Partners ($3000+)

Please consider our sponsors when making purchasing decisions. These industry partners are dedicated to helping 
you run successful operations and be profitable businesses.

Bronze Partners ($1,000 - $1,999)

2019 Industry Partners
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February 2-7, 2019 Golf Industry Show
   San Diego, CA

February 6, 2019 Chapter Hospitality
   Whiskey Girl - San Diego, CA

August 8, 2019 Affiliate Cup
   Keystone Ranch
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